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What are Managed IT Services?

Managed Services takes a proactive approach to managing your Information Technology
(IT) to prevent technical issues before they disrupt your business. By employing a best prac-
tices approach and an integrated set of automated systems, IT Vizion provides systems and
networks monitoring, hardware/software auditing, desktop/server provisioning, patch man-
agement, security IT services, help desk and backup & recovery planning.

BENEFITS OF MANAGED SERVICES
o STOP PROBLEMS BEFORE THEY START

IT Vizion is proactive, not reactive. We perform preventative maintenance so that we are able to
prevent 90% of technical problems from occurring in the first place. Just as you need to change
the oil in your car in order to keep things running smoothly — your network needs to be main-
tained as well. By performing these simple tasks we are able to avoid potential pitfalls that can
be costly to your company through downtime.

9 PEACE OF MIND 9 ONE VENDOR RELATIONSHIP
You have the peace of mind knowing that your When you do have a technical problem,
systems and network run efficiently and flaw- you will have one point of contact — IT
lessly. You are able to focus your energy on Vizion. We are just a call or click away.
your company’s core competencies rather than No need to figure out which vendor
worry about your IT. IT Vizion ensures that you services which program or system. We
get the most out of your network and that it do it all!

stays up and working - so you can too!

Z available knowledgeable friendly
u I I dedicated organized proficient
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IT Vizion is a local, independent, and innovative IT solutions provider focused on delivering custom-

built solutions to meet the needs of any growing business. We offer a wide-variety of services - from
custom software services, database consulting, and website solutions to managed technology
services. Whether you're a small business ready to completely outsource your technology support, or
a mid-sized company that's looking to extend your capabilities and fill gaps with skilled resources, IT
Vizion is here to help you succeed - technically™.

www.itvizion.com
toll free: 1.877.1T VIZION



